
IN THE CIRCUIT COURT FOR DAVIDSON COUNTY, TENNESSEE 
FOR THE TWENTIETH JUDICIAL DISTRICT AT NASHVILLE 

  
 

STATE OF TENNESSEE  ) 
) 

Plaintiff,   ) 
) 

v.     )  No. _______ 
) 

H & R BLOCK SERVICES, INC.  ) 
) 

Respondent.  ) 
__________________________________________________________ 

 
AGREED ORDER 

__________________________________________________________ 
 

This cause came to be heard on the State of Tennessee’s Petition and the parties’ 

Assurance of Voluntary Compliance, and the Court is of the opinion that the Assurance of 

Voluntary Compliance should be approved.  It is therefore 

ORDERED, ADJUDGED, and DECREED that the Assurance of Voluntary Compliance 

annexed hereto and incorporated herein by reference, and hereby made a part of this Order be, 

and the same hereby is, approved, and it is further 

ORDERED, ADJUDGED, and DECREED that Respondent shall comply with the terms 

thereof unless rescinded by the parties or modified by this Court for good cause shown. 

As required by the Assurance, Respondent shall pay Fifty Thousand Dollars and 00/100 

Dollars ($ 50,000.00) to the Attorney General made payable to “the State of Tennessee— 

Attorney General.”  This payment to the State will be utilized and distributed as follows: 
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a.   Ten Thousand, one hundred fourteen and 50/100 dollars ($10,114.50) will be as 



payment for the Tennessee Attorney General’s attorney fees and costs to be used at the sole 

discretion of the Attorney General;  

b. Five Thousand and 00/100 dollars ($5,000.00) will be used for consumer 

protection purposes at the discretion of the Director of the Tennessee Division of Consumer 

Affairs; and, 

c.  Thirty-four Thousand, eight hundred eighty-five and 50/100 dollars ($34,885.50) 

will be paid to the State of Tennessee as a payment to the State to be used at the discretion of the 

State of Tennessee.  

Pursuant to Tenn. Code Ann. §47-18-116, all costs shall be taxed to Respondent.  

Further, no discretionary costs shall be taxed to the State. 

IT IS SO ORDERED. 

 
______________________________ 
JUDGE 

 
JOINTLY APPROVED AND  
SUBMITTED FOR ENTRY: 
 
FOR THE STATE: 
 
_____________________________ 
LEIGH ANN ROBERTS 
Assistant Attorney General 
B.P.R. No.19800 
Office of the Attorney General 
Consumer Advocate and Protection Division 
425 5th Avenue North, 2nd Floor 
Nashville, Tennessee 37243-0491 
(615) 532-9299 
 
FOR THE RESPONDENT: 
 
__________________________ 
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Daniel W. Van Horn 
Attorney for Respondent 
B.P.R. No. 18940 
Armstrong Allen, PLLC 
Brinkley Plaza, Suite 700 
80 Monroe Avenue 
Memphis, Tennessee 38103-2467 
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